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Editor’s
Note

TAKING

C A R E O F O U R OW N

Our first issue of the revamped
BECU Connect was a success
and we thank all our members
and even non-members who
emailed us with their thoughts
on our newsletter and the direction we have taken.
We dedicate this issue to our
efforts to provide for the members of our Society not only
through the products and services we offer but also through
our philanthropy.
It is said that charity begins at
home and we share with you
our efforts to take care of our
own.
While our member service is
based on a member intimate
model where we take the time
to know you, for the next 12 issues of the BECU Connect we
turn the tables and introduce
you to our team so that you can
know us better.
We hope you enjoy this issue
and we look forward to your
thoughts.
Editor
Dave Kowlessar

Palmira Beharry receiving the efforts of our fundraiser on her behalf from the Marketing
Officer Jessie Dirpaul.

Palmira Beharry is a stalwart member of
Bank Employees’ Credit Union. At all
of our events we can depend on her to be
there to show her support.
When we found out that Palmira was
diagnosed with cancer, we held talks
with her to see what could be done.
Our Finance Supervisor
Jillian came up with the
idea of producing and selling pink polo t-shirts embroidered with our logo to
the members and the proceeds we would donate to
Palmira.
The shirts, advertised in
our first newsletter for this
financial year were sold at

a cost of $60.00.
At Bank Employees’ Credit Union we
recognize that our membership is aging
and while we have taken care of our
member’s financial needs over the
years, we can also assist them in battles
such as these.
Palmira is doing well in her
battle and we send her all our
love and support during this
time.
If you would like to assist we
still have male and female
polos available. To purchase
one contact Jessie at marketing@becuonline.com or (868)
622-4035 ext 132.
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F A M I LY I N D E M N I T Y P L A N
The Family Indemnity Plan
(FIP) is a product of CUNA
that is offered through Credit
Unions to its members. Bank
Employees’ Credit Union is
proud to offer this product to
its members to assist with after
death expenses for the member
and the beneficiaries covered
under the plan.

or a beneficiary a claim form is
filled out and accompanied by
the death certificate and copies
of identification of the member
and the deceased. Payments
for claims are then made
within two days.

Why sign up?
In taking care of our own we
also take care of you and your
How does it work?
loved ones in your time of
The Plan covers up to six eligi- grief.
ble family members including
the member, their spouse, chilFor more information check
dren over one year and up to
out
our
website
http://
the age of 25 and any two from
www.becuonline.com, or call
their parents or their spouse’s
622-4035 to speak to one of
parents.
our member service representatives about enrolling into the
Upon the death of the member Plan.

ONLINE BANKING
1. Download a form from our
website at http://www.becuonline.
com/downloads.
2. Fill out the form (there are 7
fields to fill in) and either scan
and email to service@becu
online.com or fax it to 628-2559.
We plan to make the process easIn 2011 BECU invested in an ier by incorporating the form into
online platform that allows its our website.

members to access us from
anywhere in the world. This
convenience to conduct transactions even when the physical
office is closed is a cost-free
service that BECU provides.
In just a few simple steps you
can sign up for online banking
and have greater freedom over
your accounts at Bank Employees’ Credit Union.

3. Upon receipt of your application for online banking, your
FLEXTELLER account will be
activated you will receive an
email will your login information
and
how
to
access
FLEXTELLER.
With FLEXTELLER you can
access your accounts, request
withdrawals, transfer funds and
apply for loans.

M E ET M ONIFA K A RAM OKO -F A RR EL L
Monifa Karamoko-Farrell is
the senior Member Service
Representative and Credit
Support Officer at Bank Employees’ Credit Union. Having joined our team three
years ago, Monifa is a bubbly
yet straightforward young
woman.
Monifa is a firm believer in
the member intimate model of
service by which we interact
with our members. “I love to
put a smile on members’ face
and ensure that they are
pleased with the service,” she
said.
This happily married, mother
of two is adamant about saving and diligently encourages
members to set up standing

orders to begin saving.
She believes that influence
goes both ways. “It is a good
feeling to be able to impart
on someone’s life, may it be
with a good gesture ot just
being nice.”
Monifa’s philosophy on life
is based on her religious belief that her steps are being
ordered by the Lord. “They
that are led by God shall be
called the Sons of God.”
For information on loans,
account queries or any other
general information Monifa
can be contacted at ext.147
or
monifakf@becu
online.com

