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Editor’s Note
The new fiscal kicks off with Credit
Union Month and we take this opportunity to wish our members a
Happy Credit Union Month.
For International Credit Union Day
our Member Services Centre was a
hub of activity. This issue gives an
idea what was done on the day
and in continuing our 30th Anniversary celebrations we have
highlighted our first President of
the Board.
Also in this edition are details of
our Art Competition towards the
creation of a 30th Anniversary
Calendar.

Editor

Dave Kowlessar

I N T E R N AT I O N A L C R E D I T
U N I O N D AY 2014
Emphasising the positive impact that Credit Unions have on
their communities around the world, the theme for
International Credit Union Day 2014 was „Local Service, Global
Good‟.
The Credit Union Week kicked off with a Proclamation at City
Hall on Friday October 10th and was followed up with an
Opening Ceremony on Sunday October 12th. Credit Union
Week which runs from Sunday October 12th to Saturday October 18th was full of activities hosted by the Co-operative Credit
Union League of Trinidad and Tobago.
On Thursday, October 16th the League hosted its Annual
Awards Ceremony and Dinner at Signature Hall in Longdenville and was well attended. Representing BECU was
President - Kevin Sebro, Management Consultant—Dave
Kowlessar, Finance Supervisor—Jillian Gittens and Marketing Officer—Jessie Dirpaul. Although BECU did not win
any awards this year Management and Staff are
determined to once again court winners row.
MAD—Member Appreciation Day was kicked off on Slam
100.5fm Grand Slam Morning Show with Dave and Jessie on
radio alongside Blaze and Selector Myles to promote BECU, the
credit union movement and the activities that would take place
at BECU. Members were treated to refreshments and neck and
shoulder massages by a certified massage therapist.
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Dionyse Fernandes
First President of Bank Employees’ Credit Union
Dionyse Fernandes, mother, philanthropist, trade union
activist and singer has a wealth of experience and
inspirational advice to impart. A labour relations officer in the
Ministry of Labour and a Trade Union Specialist in the
Industrial Court, her background is in Industrial Relations, with
specialized training in trade disputes and negotiations. Her
name is well known in the worlds of banking and trade
unionism, but when did her involvement with the Credit Union
movement all start?
Employees at the Republic Bank of Trinidad and Tobago,
formed a trade union in 1974, during a time when there was
an increase in self-awareness in
negotiating. The General Secretary
at the time, Mr. Patrick Rabathaly,
also worked on forming an in-house
Credit Union and whilst on a
secondment from the bank, Ms.
Fernandes took the opportunity to
work with the union full time. Ms.
Dionyse Fernandes was selected to
be the first President of the BEUCU
which was born in 1984 and served
in this capacity for two subsequent
periods. But she insists that she was
merely one of several movers and
shakers.
In 1994, Bank Employees‟ Union
Credit Union became Bank Employees‟ Credit Union. And in 1998, Mrs.
Fernandes‟ return to the helm was
requested as the Credit Union had
just experienced some very critical
changes. The year 1998, was significant for several reasons. It was
when a few past Presidents of the
organization were compelled to unite to make some difficult
decisions. Member delinquency was at its highest. It was
decided that a team be formed to harness the situation and
turn things around radically. Along with individuals such as Mr.
Patrick Rabathaly and Hayden Hernandez, Dionyse Fernandes
worked assiduously, forgoing any monetary allowance to do a
thorough review that took the form of a SWAT analysis and
viability study of the credit union. Based on these findings,
dramatic strategic measures had to be taken. It was in 2001,
that the Business Development firm, DYKON Developments,
was engaged to oversee the restructuring process. Within a
year, a dramatic turnaround was realized with a recordbreaking profit. We can say that the rest is history.
Over the years, Ms. Fernandes has observed the objectives of
the credit union being met as shareholders become owners of
the organization and shapers of their own destinies.“Those

By Giselle Baptiste
who serve,” she insists, “benefit from the experience, and
from (specialized training through educational) courses. By
serving on a credit committee, (for instance), one can learn so
much about education and leadership.”
When asked about her vision for the Credit Union in the next
ten years in terms of advancement, she shared her
philosophical position, voicing her hope to see many more of
our members assisting other members. This ideal could be
strated in our support of our new entrepreneurs through funding, employment opportunities and motivational programs to
make a positive difference. She is most concerned about the
youth and encouraging them to visualize a
future that they desire.
She added that the most important change
agent needed to this effect, is a culture
that is people-centred more than
service oriented. Helping others should be
a motto, rather than operating, more clinically, like a bank. Ms. Fernandes seeks to
provide an important reminder that people
helping people is what credit unionism is
all about.
On a more intimate note, she is a proud
mother of five. All of her children have excelled academically and include two
national scholarship winners. She also has
a green thumb and spends much of her
spare time tending to her garden. She is a
lover of mainly classical music and is a
soprano and a long-standing member of
the Lydian Singers, although she enjoys
the music of Bunji Garlin as well.
For someone as dynamic and versatile as
Dionyse Fernandes, one may wonder about her personal
credo. It is this: “Do what you can where you are with what you
have.” Her heroes are her children, mother, and anyone
anywhere who has ever made a difference. Her pet peeve is
hypocrisy in all its manifestations and her solemn words of
advice are as follows:
“Pray. Love deeply. Be compassionate. Be visionary, and
believe that you can fulfill your dreams. Live the present day to
the full. Take from the past only that which is helpful and try
not to dwell on old hurts. Seek truth and enlightenment always
so that you may find your true purpose in Life. Take care of
your family and of the Earth. Give something back, whether it
is treasure, time or talent. Work diligently and smart. Think
creatively, outside of the box. Save something for the future.

Continued on page 4
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New Team Member
You must be wondering who is Jocelyn GodenLusky. A very pleasant voice when you call the
BECU and eager to be of assistance.
Jocelyn is the latest addition to the BECU family
and with her experience and passion for customer
service we have brought her on board to take our
Member Intimate Model of service to another level.
Thus far, Jocelyn really enjoys working with us and
interacting with the members. Now you have a face
to the voice and name!

Plan your Divali,
Christmas and Carnival
Accessing a loan this festive season is easy as
1, 2, 3 and if you think it is too easy we will add
a 4.
1. Fill out a loan application for Divali/
Christmas/Carnival expenses
2. Make a deposit of $10,000.00 to access up
to $40,000.00*
3. Make out your budget for your expenses
4. Wait for your credit officer to let you know
that you have been approved.
Do not wait. Apply today!
*normal lending criteria applies

Continued from page 2
Continuously push your boundaries, and be flexible as
excellence is a moving target. Laugh your way to good health
and be the friend that you want to have. Work for a more
just society. When you see a good fight-join in.”
As we, the BECU, celebrate our 30th anniversary, we wish to
thank Ms. Dionyse Fernandes for her tireless service, her
consistent mentoring and support and most of all, her
powerful vision.

“Pray, Love deeply, Be
compassionate, Be
visionary and Believe
you can fulfil your
dreams”
- Dionyse Fernandes

