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Full of Optimism
Welcome to the inaugural issue of BECU Connect! When 
we first started production of this newsletter over five years 
ago called BECU Link we sought to capture your attention. 
We feel the time is now right for us to engage you in a 
warmer way by CONNECTing with an embrace and rooted 
in content that adds value to you our members.

A day does not go by without hearing a conversation 
with the words “In these tough economic times...” While it 
is true that this is one of the most financially challenging 
periods that we have faced, not only nationally but also 
globally, the BECU family is one full of optimism. We seek 
to “embrace the future” in all that we do.

Our theme of hope and a bright future is linked to our 
belief in BECU Connect and the positive impact that inter-
relations and connectivity can have in even the most trying 
of times. We often hear that there is strength in numbers 
and our professional team will continue to offer you the 
quality service that you have come to expect as a member 
of our Credit Union. 

The journey towards the celebration of our 25th 
anniversary has been no easy feat - and we really could not 
have done it without CONNECTing with you our members. 
This relationship is critical in the sustainability of the BECU 
family and we expect to grow and be a part of the economic 
landscape for many years to come.

The interim Editorial team of Dara Healy – Marketing 
Consultant, Roxanne Wilson – Manager of BECU and I, 
extend an invitation to you to submit comments, articles 
and talent to make this CONNECTion of ours stronger.

We hope that you enjoy our newsletter, another medium 
we are using to remain CONNECTed.
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BECU builds its Brand
Dara Healy, Marketing Communications Consultant

The economic downturn of this past year has brought into sharp 
relief the crucial role of the customer in keeping the complex 
financial system afloat. Organisations are required more than ever to 
empathise, innovate and facilitate, not just to please their customers, 
but to remain a viable force in the volatile world of business.

Over the coming months, members and stakeholders alike can 
expect to see many significant changes from BECU as it seeks to 
craft and communicate its Vision and Goals to meet the demands of 
the 21st Century; indeed, as it seeks to build its brand.

The BECU vision of the future is customer-focused and driven, to 
be the premier provider of specialized financial services. This means 
that more time and effort will be put into gaining deeper insights into 
the special needs of each group served by the Credit Union – from the 
long standing customer to the younger clientele. 

The brand of any organisation is more than just its name. Rather, 
the brand is that combination of external elements and internal 
qualities which set an institution apart from its competition, and 
influences the way the rest of the world responds to your organisation. 
BECU’s thrust towards innovation will therefore take place across the 
board - from Human Resources to IT and Product Development - to 
deliver an even better service and product to you, our member. 

The challenges of the current financial environment have not 
deterred the management and staff from these goals. Instead, they 
have committed to work even harder as they seek to make your Credit 
Union stronger and as a result, build brand BECU.

NEW AT BECU

A Look Inside

ON ThE COvEr

Manager, 
Roxanne Wilson (left)
talks strategy with 
Consultant Dave 
Kowlessar and 
staff members, 
Esther and Martha.
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The book ‘The Richest Man In Babylon’  by George Samuel 
Clason provides sound financial advice. Here are some of the 
highlights:

• Pay yourself first by saving 1/10th of all you earn. NEVER 
TO TOUCH. Send into the future (at BECU preferably). This 
amount is not your money. Firstly, it belongs to the old man/
woman you are to become one day – sooner than you think. 
Secondly, it represents an inheritance to pass on to future 
generations. A good man leaves an inheritance to his children 
and his children’s children.

• Prepare a budget and spend frugally. Bear in mind that you 
have insatiable wants and very few real needs. Keep consumer 
spending to a minimum as this helps to ensure that you will 
always be able to save that 1/10th.

• Invest what you have saved and have it generate more 
income to you

• Seek to own your own home and minimize wealth leakage 
as a result of renting for an extended period.

• Increase your ability to earn and borrow only what you 
can comfortably repay with promptness

• Empower yourself and keep up to date. Don’t allow yourself 
to be trapped in outmoded systems that are no longer relevant 
in the market place. Therefore gain knowledge and implement 
it with wisdom 

• Protect your income from loss. Here the concept of 
measuring twice and cutting once is good advice. Study 
investments carefully before you get involved. Consult those 
skilled in this area and with a good track record. Strive as far 
as possible for a return that is higher than the inflation rate and 
experience the miracle of compound interest.

Protect your income 

Meaningful Change 
for Credit Unions: 
Your role in a New vision 
for the Movement

From the time I got involved in the Credit Union movement 
more than two decades ago I have been told that the Credit 
Union institution came “from the bowels of the people”. To this 
day it is still something that my esteemed colleagues would 
retreat to when they want to find answers or offer solutions.

The debates continue in our current political, social 
and economic climate about Credit Unions both within the 
“movement” and extending to the wider environment. These 
are ultimately anchored in the determination of what is a 
Credit Union and what must it become in the future. 

Are credit unions financial institutions, social institutions, 
or both, or a hybrid of something else? If that answer is not 
determined then what rules should regulate them, who are 
they to be compared with to determine performance and how 
do you protect their survival (assuming of course they are 
needed) in light of new negotiated rules of trading?

So let’s look at a Credit Union. A group of over twelve 
persons can get together and register under the Co-Operative 
Societies Act with the approval of the Commissioner of Co-
Operatives. No large financial barrier to entry. Under rules 
in their approved Bye Laws they would then grant credit 
to each other from the savings they have invested into 
their membership organization. Their social dimension 
is engendered in the philosophy of not for profit, but for 
service.

Today about one hundred of these kinds of organizations 
have amassed approximately TT$ 6 billion in assets, most of 
which are productive cash resources.

In light of the foregoing, it seems that it is now not so 
important to determine what the Credit Union is, but rather to 
define where it is going. In order to do this, the needs of the 
people who are the foundations of these institutions have to 
be taken into consideration. These should be set against the 
background of what the movement is today, and a vision of 
where it should go. 

Our vision for our movement needs to take into account 
that whether we like it or not, change in the sector is coming. 
Your role, our role in all of this is to seek out, discover and 
actively aim for greater unity, mutual respect and a shared 
understanding to safeguard the movement for us all.

The question is, when that time comes will we be 
ready...?

Dave Kowlessar

3BUSiNESSconnect vision Credit Union

What the Financial Specialists are Saying 
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Creating financial $ecurity
Kester Hamlett, CUNA

M any of us have difficulty in saving 
money and keeping it saved. Most 
times when we try to save money, it 
is often a roller coaster type savings. 
That is we put in and take out, put in 

and take out. This is why most of our saving plans fail.
As Credit Union members many of us are not net 

savers. We save just enough so we can get a loan. if the 
lending policy is twice the amount we have on shares 
we save just enough to borrow the maximum. CUNA 
Caribbean and BECU Credit Union have a plan in place 
that will help you save money and keep it saved. 

The plan is called the GOLDEN HARVEST SAViNGS 
PLAN. 

Here is how it works in 2 simple steps. 

STEP 1

Set a savings goal. Make sure you know exactly what 
you want to achieve within a given time frame (between 
1 to 10 years). Some examples of goals may include the 
following:

• Acquiring a home, down payment or house repairs.
• Education or graduation for a child
• Travel or vacation
• Retirement income planning
• Funds for emergencies
• Medical expenses
• New car, wedding
• Business startup. Furniture and equipment
• Legal fees. investment opportunities 
• Investment opportunities 
• Other

Quantify your goal by using a dollar value and the time 
by which you want to achieve it. 

Promoting The Cooperative Spirit

Youth Key to Vision BECU
Young people all over the world continue to be bombarded 
by new challenges. The latest one is of course financial, 
with job losses, unemployment and the shrinking value of 
your income.

These serious times demand more than a sheer will 
to survive; this economic climate requires a plan and 
perhaps even a complete reorientation of how you would 
have approached the question of money in the past. This 
means that important lessons need to be learned about 
the value of saving and preparing for the future as early as 
possible. Financial advisors all agree that the best way to 
secure your future is to begin as soon as you start to work.

The management and staff of Bank Employees Credit 
Union recognise that young people need practical financial 
advice that will allow for a balanced approach to money. 
For instance, savings are crucial, but you need to be very 
clear about why you are saving in the first place and how 
much you can realistically put aside for savings, without 
needing to go into the funds.

At BECU we have developed a number of new 
initiatives geared towards the special needs of young 
people. One of these is a financial support programme to 
help the young person about to enter the world of work, 
and to negotiate through what often seems like a financial 
maze. The programme will be different to the others 
currently being offered by various institutions, in that it will 
be grounded in the culture and heritage of Trinidad and 
Tobago, making it entertaining but extremely useful and 
informative.

We see our role as helping to prepare you for life. You 
will have many decisions to make, and we like to think of 
ourselves as being a crucial aspect of your journey.

Come in or call us to discover how!

YOUTHconnect
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Creating financial $ecurity
Kester Hamlett, CUNA

STEP 2

Go to your BECU Credit Officer and set up a plan on how 
to achieve this goal. Sign an agreement to systematically 
save a fixed amount each month for a fixed period to 
achieve the desired sum.

This is what you get for taking these steps:
• You are able to achieve your dreams
• You become a more disciplined saver

•  Your goal is self completing whether you live or 
you die

•  Free insurance provided in the event of 
death or Total and Permanent disability

•  You receive a better than normal 
interest rate

•  You determine the accumulation 
period 1 to 10 years
• Can be used as collateral
•  When you reach your goal you 

can roll it over into a larger one 
as needs may change

5

Take the first step and the second step will appear. 
Call BECU Credit Union today and find out more
about the GOLDEN HARVEST SAVINGS PLAN.

Promoting The Cooperative Spirit

The areas in red represent the reducing 
term insurance or the amount at risk. 
The area in white represents the 
amount saved for each year over 10 
years at $1000 a year. As the savings 
grow the amount at risk reduces. What 
this means is that if in year 5 you 
saved up to $5000 and death or total 
and permanent disability occurs the 
amount that will be paid is the total 
amount you had intended to save. 
That is the $5000 saved so far plus the 
$5000 worth of insurance.

AN ILLUSTRATION OF HOW THE GOLDEN HARVEST SAVINGS PLAN WORKS

CONCLUSION:
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Donna Jobe 
Goes Beyond
In every organisation it is the 
quality of the staff that makes the 
difference in delivery of service 
and providing the best possible 
experience for the customer.
In this edition of BECU Connect, 
we celebrate an outstanding 
example of a dedicated and 
committed employee, Donna 
Jobe.

Donna joined American Life and 
General Insurance Company (Trinidad & 
Tobago) Limited as a Sales Representative 
at the Carol Ann Pierre Agency in August 
2008. 

Hard work and a 
profound dedication to 
her job have allowed 
Donna to qualify for 
several of ALGICO’s 
monthly and quarterly 
awards. She is also 
the second highest 
producer within the 
Latin America and the 
Caribbean Region due 
to her sterling sales 

performance.
Donna is well trained to assist her 

clients with making the right choice in 
securing their family’s future and has 
demonstrated excellence, going beyond 
the realm of mere service.

Martha Lawrence

On Thursday 15 October 2009, 
(International Credit Union Day) 
the World Council of Credit Unions 
(WOCCU) sought to raise the awareness 
about the important work being done 
by Credit Unions and give members an 
opportunity to become more involved in the Credit Union 
Movement.

Each person who works in this 
world should have the opportunity to 
save and/or invest their money in any 
way necessary.  The International Credit 
Union theme is sending a message to 
each member and prospective member 
of Bank Employees Credit Union to let 
your work for you. It is your choice and 

your Credit Union. We are here to help you make the right 
choice in investing and seeking your financial goals.

CELEBRATE iNTERNATiONAL 
CREDiT UNiON DAY AT BECU

MEMBERconnect

Credit Unions are democratic, member-owned 
financial co-operatives which exist to serve 
their members and communities. They are 
safe, convenient place to access much more 
than financial services. Members have the 
opportunity to own their financial institutions 
and can obtain finances to create opportunities 
to start-up small business, build and renovate 

homes and educate their children.
Credit Unions are not-for-profit financial 

cooperatives that provide an effective 
and viable alternative to for-profit financial 
institutions for more than 186 million members 
in 97 countries worldwide. They exist to serve 
their members, providing a safe place to save 
money and access affordable loans. 

What is a 
Credit Union?

TRINIDAD AND TOBAGO

Cut Your Suit to 
Fit your Cloth

AFRICAN TRADITION

Hard Work is the 
Cure for Poverty
From the Principles of Ifa, Sacred African 

Body of Knowledge

GENERAL

People who Seek out 
Wise Counsel Prosper.

HINDU

Work with a Hundred Hands
And Give with a Thousand
From a Hindu Shastra, Sacred Text
Meaning: It is ok to amass wealth, 
but it is better to share what you have 
accumulated with your fellow man

FINANCIAL WISDOM FROM PROVERBS
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The Oilman’s Money
A loan officer calls in an 

oilman to review his 
loans. 

“We loaned you 
a million to revive 
your old wells, and 
they went dry.” says 
the officer.

“Coulda been worse.” 
“Then we loaned you a million to drill new wells, and they were dry.”

“Coulda been worse.” 
“Then we loaned you another million for new drilling equipment, 
and it broke down.”

“Coulda been worse.” 
“I’m getting tired of hearing that!” snaps the officer. “How could it 
have been worse?”

“Coulda been my money,” says the oilman.

$5000 Loan
Before going to Europe on business, a man drives his Rolls-Royce to a downtown 

Credit Union and asks for an immediate loan of $5,000.
The loan officer, taken aback, requests collateral.
“Well then, here are the keys to my Rolls-Royce,” the 

man says.
The loan officer promptly has the car 

driven into the bank’s underground parking 
for safe keeping and gives the man the 
$5,000.

Two weeks later, the man walks through 
the Credit Union’s doors and asks to settle up 
his loan and get his car back.

“That will be $5,000 in principal, and $15.40 in interest,” the loan officer says. 
The man writes out a check and starts to walk away.

“Wait, sir,” the loan officer says. “You are a millionaire. Why in the world would 
you need to borrow $5,000?”

The man smiles, “Where else could I find a safer place to park my Rolls-Royce for 
two weeks and pay only $15.40?”

ThE LighTEr SidE Of CrEdiT

Roxanne Wilson

The Christmas Season is upon us and I’m 
sure that many of you are concerned about how you’d make it this 
Season. What else can be cut out from the household budget? 
Thoughts of NO HAM; NO TURKEY; NO sorrel and ginger beer, no 
gifts have begun to resonate in our minds. And oh! How some may 
be thinking about how all the joy and fun will be lost this year.

Cheer up! All is not lost! Here are a few pointers that can go 
a long way in ensuring that you and your family still experience a 
wonderful Christmas Season:

One of the significant joyous experiences comes from 
Christmas shopping – for both gifts and food stuff for that hearty 
Christmas meal. But first and foremost it is important to have a 
budget and to plan before you actually head out to start spending. 
In establishing your budget please ensure that funds required to 
pay bills are not utilized. You can either pay these bills immediately 
or set aside the money, and DON’T BE TEMPTED TO TOUCH  IT!

Once you’ve decided on the meal requirements, (which can 
vary depending on how you’ve decided to handle this; and there 

are ways to cut costs here too!) set aside the 
grocery funds.

Determine how much can be spent 
on gift shopping. Remember to live within your means. Don’t be 
extravagant. Make a list of the persons for whom you need to 
purchase gifts and based on your budget allocate the amount to 
be spent on each person. Limit list to close family and very close 
friends.

There are also excellent alternatives to gift shopping. Consider 
creating and making that special gift/gift basket for your special 
loved ones.

While we make all these adjustments, perhaps it may be 
worthwhile to note that Christmas ought not to be about how much 
we can spend on food, drink and gifts, or how extravagantly we 
can decorate our homes. But more importantly, we should re-focus 
and recognize the true joy and meaning of Christmas. The birth of 
Jesus Christ, and perhaps this challenging period is now upon us 
to do just that.

To bring back the true joy, the true spirit, the love, the caring 
and sharing into Christmas.

HOW TO ENJOY THE FESTIVE SEASON, EVEN ON A BUDGET!

LifeStyle Focus

• A director decided to award a prize of £50 for the 
best idea of saving the company money during the 
recession. It was won by a young executive who 
suggested reducing the prize money.

• Resolving to surprise her husband, an 
investment banker’s wife pops by his office. 
She finds him in an unorthodox position, with his 
secretary sitting in his lap. Without hesitation, he 
starts dictating, “…and in conclusion, gentlemen, 

credit crunch or no credit crunch, I cannot 
continue to operate this office with just 
one chair!” 

•  What’s the difference between an investment 
banker and a pizza Margherita?   
A pizza Margherita can feed a family of five. 

• How do you define an optimist?  
A bank manager who irons 5 shirts on Sunday 
night. 

CREDIT CRUNCH
ONE LINERS



A loan is a very useful way of achieving your goals by being able access to the money that 
you need from a financial institution. The loan process is usually a simple one, provided 
that you have all the information that you need to allow your loans officer to be able to 
process your application.

Here are some of the basic pieces of documentation that you will need:
Job Letter:  Current Job letter on an original letter head from company stating:-  Position; 

Length of employment; Salary.
Payslip:  a one-month old payslip showing  fortnightly or monthly earnings.
Form of ID (2): Driver’s Permit, Passport, I.D. Card

It is important to have your supporting documents depending on the type of loan you 
are requesting.

•  If you are looking to purchase a new vehicle, then you would need to have a letter 
from Seller/Proforma Invoice; Certified copy of Ownership; Valuation; Insurance 
quotation; Search.

• If you wish to purchase land or a new home, then you would need the following
 • Letter from Seller • Copy of title deed 
 • Valuation report • Current WASA and Land & building taxes receipts
 • Deed of Lease  • Statement of indebtedness on property.

• If you are Self Employed or own your Own business
  Recent Bank Statements for a period of the past 3 months from date of 

application, showing regular deposits of daily/weekly – sales/earnings.  If 
applicable, bills or invoices of purchases of stock or equipment used by or for 
your business, along with utility bills, identification and two references.

Please come in or call us at BECU if you would like any more information!

BANK EMPLOYEES CREDIT UNION COOPERATIVE SOCIETY LIMITED
Cor. Bournes Rd. & Angelina St, St. James
Tel: 622-9634/628-4884/622-4035   Fax: 628-2559
Email: service@becuonline.com
Website: becuonline.com

Events
H2O PHLO to entertain at 
25th Anniversary AGM 
Groovy Soca and R&B crooners H20 PHLO 
will be the headline performance act at this 
years’ Annual General Meeting which will 
take place December 5th, from 5pm at the 
Cascadia Hotel in St. Anns.

The 2009 AGM will be a meeting with a 
difference as we proudly celebrate our 25th 
year of existence. 

Members are invited to participate in the 
process of electing officers to our Board, 
after which we look forward to an evening of 
sharing, entertainment, good food, music and 
exciting door prizes.

Look forward to seeing you there!

GET THAT LOAN!

Please send your letters or emails to 
The Manager, Bank Employees Credit Union

What’s Your View of BECU?
We appreciate your feedback!

Hi Martha 
 … thank you for all your assistance given to 
me during the process of acquiring my new 
car. This is my first new car and would not 
have been possible without your help and the 
help of the credit union. 

 Assistance and guidance was given to 
me every step of the way and this was more 
than appreciated, there are not  enough 
words to express my thanks and joy that I am 
currently experiencing with this new car.

 So once again thank you…
Regards, 
Kavina Evans

I joined the BECU over seven years ago and 
since that time I have found that the Society 
has always acted in a responsible way. The 
staff members have shown themselves to be 
knowledgeable and are always helpful and 
very courteous – qualities that promote a 
sense of belonging.

I have also found that the business 
activities of the Society are very 
accommodating to its members.

I look forward to continuing as a member 
for years to come.

Mr. B. Beharry

“Don’t be fooled....looks are deceiving....small 
organisation, but exceptionally efficient and 
timely service. Boy did they come through 
for me when I needed quick financing! Try 
BECU, you won’t have any regrets.”

Winty Peters-Ali


